
Renters Rebate Program 
The Renters Rebate Program begins April 1 and runs through Oct. 1 each year. The program is 
for Connecticut renters who are 65 and older or who are 18 and older and totally disabled 
through Social Security and must not have income exceeding certain limits. The maximum 
income levels are $37,000 for a single person and $45,100 for a married couple. For program 
eligibility, visit the state Office of Policy and Management website at OPM. 

Important Note | COVID-19 

This year there has been a slight delay and change in normal procedures for the program due to 
the coronavirus pandemic. City Hall is open for limited business Monday through Thursday by 
appointment only and restricted to the first floor. City Hall is closed on Friday until further notice. 
Documentation for the Renters Rebate Program can be emailed, faxed or inserted into the drop 
box at the Main Street entrance of City Hall. The deadline is Oct. 1, 2020. Once we have 
received your supporting documentation for the program, we will process your application. 
Please include your phone number and mailing address so we can update our records. 
Documents can be emailed to gargiulo@westhaven-ct.gov, marla@westhaven-
ct.gov or shepard@westhaven-ct.gov. To reach a staff member, call the office at 203-937-3515, 
ext. 1004, 1005 or 1007. 
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